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credit card, and ship within 3 business days. We normally ship via Fedex Ground.  If you prefer a 
different shipping method, please contact our Customer Service Department.  Any expedited 
method will incur an additional charge. 
 
We charge a fee of $5.00 for shipping/handling of each print copy requested.
 

A brief questionnaire will be emailed for each book within 30 days of receipt.  Please 
complete the questionnaire.  If you do not return the questionnaire you will be charged full 
retail price for the book.    

 

 
 
CONTACT INFORMATION 

 
First Name                                                                Last Name        
  

Requires a .edu address      

 
College/University                                                      Title        
  
Address         
 
Address        
  
City                                                   State                                            Zip       
 
Phone                                       Fax                                        E-mail        
 
 
COURSE INFORMATION  

  
Course Title       
  
Course Level        High School            Undergraduate           Graduate   
  
Expected Enrollment                                             Semester Begins                              
 
Adoption Deadline       
 
 
EXAM COPY TITLES  

  
Book                                                                                                 ISBN #        
 
 
Book                                                                                                 ISBN #        
 
 
Book                                                                                                 ISBN #        
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Customer Code from Promotional Email or Mail       



 PAYMENT INFORMATION  
 
We charge a fee of $5.00 for shipping/handling for each print copy requested
 
 
 I am using a credit card to prepay for my exam copy(s):     Visa       MasterCard       Amex  
  
  
Credit Card #                                                            Expiration Date       
 
Name of Credit Card Holder        
  
  
Signature        
  
 

 
 
 
 

Mailing Address: 

 

The National Academies Press  
Attn: Exam Copy Request  
500 Fifth Street, NW  
Lockbox 285  
Washington, DC 20055  

 

Fax Number:   

 

202-334-2451  

 

Questions? 

 
 

Call: 1-800-624-6242  
Email:  customer_service@nap.edu
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